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DETAILED ACTION 

Response to Amendment 

This Action is in response to Applicant's amendment and request for 
reconsideration filed on May 2, 2007. All independent claims have been 
amended. Claim 1, 4-12, 14-16, 18-27 are pending. Claims 2-3, 13, and 17 are 
canceled. 

Applicants' amendments to the drawings (Figures 1, 2, and 8) have been 
fully considered. The objections to the drawings have been withdrawn. 

Applicants' amendments to the specification have been fully considered, 
and the objections to specification have been withdrawn. 

Response to Arguments 

Applicant's arguments with respect to claims have been considered but 
are moot in view of the new ground(s) of rejection. 

Claim Objections 

Claim 4 is objected to under 37 CFR 1.75(c), as being of improper 
dependent form for being depended on a canceled claim. Applicant is required 
to cancel the claim(s), or amend the claim(s) to place the claim(s) in proper 
dependent form, or rewrite the claim(s) in independent form. To expedite 
prosecution, the Examiner treats Claim 4 as being a dependent of Claim 1 . 

Claims 18 and 19 are objected to under 37 CFR 1.75(c), as being of 
improper dependent form for being depended on a canceled claim. Applicant is 
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required to cancel the claim(s), or amend the claim(s) to place the claim(s) in 
proper dependent form, or rewrite the claim(s) in independent form. To expedite 
prosecution, the Examiner treats them as being dependent claims of Claim 16. 



Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 
U.S.C. 102 that form the basis for the rejections under this section made in this 
Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under 
section 122(b), by another filed in the United States before the invention by the 
applicant for patent or (2) a patent granted on an application for patent by 
another filed in the United States before the invention by the applicant for patent, 
except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application 
filed in the United States only if the international application designated the 
United States and was published under Article 21(2) of such treaty in the English 
language. 



Claims 1, 6-12, 14-16, 18, and 20-27 are rejected under 35 U.S.C. 102(e) 
as being anticipated by Howitt et al. (US Pat. 7,231,403). 

Regarding claim 1, Howitt et al. teach a system for processing data 
retrieved from an information service layer (Figure 3, "management server"; col. 
4, lines 30-34, "centralized management server") the system comprising: a 
requestor (Figure 3, "305") component operable to provide a request for data to 
the information service layer; a receiver component (col. 30, lines 49-53, 
management server receives user's access to the useful information and 
database) operable to communicate with a client service of the information 
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service layer and to receive a response from the information service layer (col. 
30, lines 49-53), the response including at least a portion of the requested data 
(col. 30, lines 49-53, responding to request data by reporter systems); an 
analyzer (col. 26, lines 57-65, data computation/analyzer) operable to analyze at 
least a portion of the response; and a writer component (Figure 3, "304"; col. 30, 
lines 49-53, "reporter systems") operable to format the analyzed portion of the 
response based upon a desired format (col. 4, lines 50-52, data could be 
"reformatted"); wherein the requested data is associated with an application (col. 
29, lines 10-12); and wherein the analyzer includes a manipulator operable to 
manipulate the analyzed portion of the response to analyze a metric (col. 10, 
lines 52-53, "environment metric") associated with the application. 

Regarding claims 6 and 7, Howitt et al. teach the system of Claim 1 , 
wherein the writer component (Figure 3, "304"; col. 30, lines 49-53, "reporter 
systems") is operable to format the analyzed portion of the response as an 
extensible mark-up language (col. 4, lines 1-4; col. 26, lines 13-19) report or tag. 

Regarding claim 8, Howitt et al. teach the system of Claim 1 , wherein the 
writer component (Figure 3, "304"; col. 30, lines 49-53, "reporter systems") is 
operable to format the analyzed portion of the response as delimited (col. 4, lines 
1-4; col. 26, lines 13-19). 

Regarding claim 9, Howitt et al. teach the system of Claim 1 , further 
comprising an application program interface (col. 2, lines 63-67, "interface") 
operable to promote communication between other systems (col. 3, lines 28-30, 
"disparate servers"). 
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Regarding claim 10, Howitt et al. teach the system of Claim 9, wherein the 
application program interface is operable to enable an application to pass a 
request to the requestor (Figure 3, "305") and receive the analyzed portion 
(Figure 3, a user accesses and receives the response). 

Regarding claim 1 1 , Howitt et al. teach the system of Claim 9, wherein the 
application program interface (col. 2, lines 63-67, "interface") is further operable 
to promote communications between at least one application resident on at least 
one other computer system systems (col. 3, lines 28-30). 

Regarding claim 12, Howitt et al. teach a system for managing operations 
of applications (Figure 3, "management server"; col. 4, lines 30-34, "centralized 
management server"); comprising a requestor component operable to provide 
the request for data (Figure 3, "305"); a service layer including: a control system 
having a registry and operable to receive (col. 30, line 49-53, management 
server receives user's access to the useful information and database) the 
request for data, the request including a source identifier and a data identifier 
(col. 33, lines 6-13), a client service (col. 24, lines 24-34) operable to register with 
the control system and receive the request for data (col. 24, lines 24-34), the 
client service further operable to communicate a requested data related to the 
data identifier to the requestor (col. 24, lines 24-34) and a retrieval service 
operable to utilize at least a portion of the source identifier to retrieve the 
requested data (col. 30, lines 49-53, responding to request data by reporter 
systems) related to the data identifier and communicate the requested data to the 
client service; a receiver component operable to receive a response string from 
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the service layer (col. 4, lines 30-34, "centralized management server") the 
response string including the data based on the request; an analysis component 
(col. 24, lines 23-24, "data computation/analyzer") operable to analyze at least a 
portion of the response string; and a writer component (col. 30, lines 49-53, 
"reporter systems") operable to format the at least portion of the response string 
based upon a desired format (col. 28, lines 29-32, "desired formats"); and an 
operations console having a dashboard (col. 28, lines 13-20, "management 
server system and user to configure monitors, selected alert, alarms and 
threshold") for selecting applications having data to monitor the operations 
console operable to establish a threshold related to the data of the application 
and compare the threshold (col. 28, lines 13-20, "management server system 
and user to configure monitors, selected alert, alarms and threshold") to at least 
the portion of the response string. 

Regarding claim 14, Howitt et al. teach the system of Claim 12, wherein 
the service layer is operable to non-invasively retrieve data from an application 
on a mainframe (col. 28, lines 33-37, "operator terminal or other system"). 

Regarding claim 15, Howitt et al. teach the system of Claim 12, wherein 
the requestor systems (Figure 3, "users"; col. 3, lines 28-30, "disparate servers") 
communicates with the control system on a first communication channel and 
wherein the requestor communicates with the client service on a second 
communication channel systems (col. 3, lines 28-30, "disparate servers"). 

Regarding claim 16, Howitt et al. teach a method for processing data 
retrieved from an information service layer (Figure 3, "management server"); the 
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method comprising: building a request for data (Figure 3, "305"); submitting the 
request for data to an information service layer (col. 24, lines 25-35) receiving at 
least a portion of the requested data from the information service layer (col. 30, 
lines 49-53); and processing a script to format the data (col. 4, lines 1-4; col. 26, 
lines 13-15); wherein the script is further defined as a verification script (col. 28, 
lines 13-20, "management server system and user to configure monitors, 
selected alert, alarms and threshold") including programming to monitor a 
process based on the requested data and spawn an event based upon a trigger 
related to the requested data. 

Regarding claim 18, Howitt et al. teach the method of Claim 16, wherein 
the process is defined as an application (col. 28, lines 41-49, "platform 
independent applications"). 

Regarding claim 20, Howitt et al teach the method of Claim 16, wherein 
the script is further defined as logic to manipulate (Figure 3, "aggregates"; col. 
28, lines 22-25) the requested data. 

Regarding claims 21 and 22, Howitt et al. teach the method of Claim 16, 
wherein the script is processed automatically (col. 28, lines 13-20, it is up to the 
user how it needs to be done: automatically or predefined) upon receiving the at 
least portion of the requested data from the information service layer. 

Regarding claim 23, Howitt et al. teach the method of Claim 16, wherein 
processing the script to format the data includes formatting the data to extensible 
mark-up language (col. 4, lines 1-4, "different formats of data"; col. 26, lines 13- 
1 5, "well-known file extensions") reports. 
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Regarding claim 24, Howitt et al. teach the method of Claim 16, wherein 
processing the script to format the data includes formatting the data to a tab 
delimited file (col. 4, lines 1-4, "different formats of data"; col. 26, lines 13-15, 
"well-known file extensions"). 

Regarding claim 25, Howitt et al. teach the method of Claim 16, wherein 
processing the script to format the data includes formatting the data to extensible 
mark-up language tags (col. 4, lines 1-4, "different formats of data"; col. 26, lines 
13-15, "well-known file extensions"). 

Regarding claim 26, Howitt et al. teach the method of Claim 16, wherein 
building the request for data includes generating an extensible mark-up language 
tag (col. 4, lines 1-4, "different formats of data"; col. 26, lines 13-15). 

Regarding claim 27, Howitt et al. teach the method of Claim 16, wherein 
the information service layer is operable on a first computer system (col. 3, lines 
28-30), the method further comprising passing formatted data to an application 
operable on a second computer system (col. 3, lines 28-30). 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for 

all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed 
or described as set forth in section 102 of this title, if the differences between the 
subject matter sought to be patented and the prior art are such that the subject 
matter as a whole would have been obvious at the time the invention was made 
to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was 
made. 
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Claims 4-5, and 19 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Howitt et al., and further in view of Quinones (US 6,904,449) 

Regarding claims 4-5 (and 19), Howitt et al. teach the system of Claim 1 
(Claim 16), but lack of an analyzer that is operable to verify cycles associated 
with the application. In the same field of endeavor, Quinones teaches requesting 
for analysis utilizing a network database with an analyzer that is able to analyze 
cycles associated with an application (col. 27, table 1, "invoice, statement, and 
collection activities"). It would have been obvious to one skilled in the art at the 
time of invention was made to include the teaching of Quinones to provide 
invoicing cycles to the user's request teach by Howitt et al. in order to utilize and 
extract "useful information" regarding a service performance. 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure: Devine et al. (US Pat. 6,944,662) disclose a system and 
methods providing automatic distributed data retrieval, analysis and reporting 
services that could be implement on a centralized location. 

Inquiries 

Any inquiry concerning this communication or earlier communications from 
the examiner should be directed to TuanKhanh Phan whose telephone number is 
571-270-3047. The examiner can normally be reached on Mon to Fri, 8:30am to 
4:30pm EST, 1st Friday off. 



Application/Control Number: 10/682,463 



Page 



Art Unit: 2153 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Glenton B. Burgess can be reached on 571-272-3949. 
The fax phone number for the organization where this application or proceeding 
is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from 
the Patent Application Information Retrieval (PAIR) system. Status information 
for published applications may be obtained from either Private PAIR or Public 
PAIR. Status information for unpublished applications is available through 
Private PAIR only. For more information about the PAIR system, see http://pair- 
direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll- 
free). If you would like assistance from a USPTO Customer Service 
Representative or access to the automated information system, call 800-786- 
9199 (IN USA OR CANADA) or 571-272-1000. 
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